DAILY TIME SCHEDULE

Washington Transit System

Manday - Friday (Except Holidays)

7:09

-8:00

1:54

lamastown >nm.1“3m.:$ i 2:00 10:00| 1100 11155 1:00 2:55
Eomn__ﬁm? 7711 8:04 9:04;  10:04| 1104 12:04 1:04 2:04 2:59
City Hall* 7:15 8:08] .muom Houmm 11:08 12:08 1:08 2:08 w”o.H
Downtown (Main St} 7:17 mbm. 9:10 1010 1110 12;10 110 2:10 3:03
Libsrary® 7:19 gidl 8:12 10:12 1112 1212 112 2:12 3:04
Sunset Ave wwua m”.H.w 513 013 1113 12:13 1:13 2:13 3:05
fefferson/N.W. &th 5t 721 8:13 914 10:14 11:14 12:14 2:14 3:08
Robingon St. / Front St 721 m@m L 10:15| 31015 12:15 2:15 3:08
Maxwefl ><.m. ) u..“.m.m 8:15 10:15] 11:15( 12:15 115 2:15 3:09
nm3nwon_m Store® 7:25 8:18 9:18 10:18 11:18 12:18 1:18 2:18 wa..n_.
Meharmick St : 7:26 8:19 9:19 10:19 11:19 12:18 1:19 2:18 3112
NW. 10th / McMormick 7:27]. 89 5:19) 10:19) 11:18] | 12:18 1:19 2:18 u._ww
W, ﬁm_: St/ N, 10th St 7:28 8:21 $21 10:21 1121 12:21 1:21 2:21 .w..pb
Main St / 2,2 Sth St. 7:30 8:23 .m"m.m 10:23 11:23 12:23 1:23 2:23 316
West Slde Plaze® 7:33 .m._mm. %26 1026 11:26 Mm_mm. 1:28 2:25 3:19
Sunset Towers® 7:36 §:28 9297 10:28 11:29 12:28 1:29 2:29 3:22
Pine Apts. 7:38 8:31 9:31 10:31 11:343 12:31 2:31 3:24
Prairie <___mm.m 7:39 . 8:32 9:32 10:32 11:32 12:32 1;32 2:32] N/A
Wal-Mart™® 7425 8:35 9:35[  40:35 11:35 12:35 1:35 2:35 3:28
Southview Traller Parl 7:47 8:40 m_bc. 10:40] 1140 12:40 1:.40 240 N/A
Wash, Nursing Center 7:43 8:42 9:42 10:42 1142 12:42 142 2:42|  N/A
Cherry Tree Plaza* 7:53 mpm 9:46) 10:46] 1l146)  12:46 146 2:46 3:39
N.E, 21st 5t 7:54 8:50 9:50 10:50 11:50 12:49 1:50 2;500  N/A
*Scheduied Stop

All other streets and iocations

tad akbove ara when tha bus will be in that area,

WASHINGTON TRANSIT SYSTEM (WTS)

TYPES OF PUBLIC TRANSIT SERVICES AND

SOURCES OF FUNDING

The Washingion Transit System (WTS) operates 2 DEVIATED FIXED
ROUTE SERVICE ovar one (1) flxed route and one (1) bus traversing
most of the araa of the ity of Washington, 1M, WTS offars deviated
fivad rote public transportation service far individuals whose disabil-
ity pravents them from using the fixad route. WTS offers service
along the dally fixed routs and up to 2 % mile daviation from the route
(32e Procadures for Mobilf Impairet Porsons section}. WTSis a
publichy-fundad provider of transit sarvies to 4l citizens and vi
Washington, IN. WTS aperations are totally financed by the Fadarsl
Transit Administration (FTA}, tndiana Department of Transportation
(INDOT) and the Glty of Washingion.

TITLE Vi NON-DISCRIMIFMATION

The YWashington Transit System (WTS) operaigs its programs and
sarvices without regard to raca, colar, and natioriaj arigin if accoi-
dance with Tils Vi af the Civd Rights Act of 1964, Any person who be-
faves he of she has hesn aggriaved by any untawfud discriminatory
practios under Tile Vi may fils a complaint with W13

GENERAL INFORMATION AND
2ABSENGER REGULATIONSICONDUCT

WTS drivers are spacially frained, friandly, safe and sourteous.
Each bus is aquipped with 2 \whielchair lift for passengsis who are
¢nable to use tHa steps. )
Car seats that ark fequirsd by law must be used and provided py the
passengar. -
WTS busas are claan and smoke-res; aating and smoking on WTS
buses is prohibitad,
Only secursly-coversd non-gleaholic beverages are permifted on
buses
Portable oxygen tanks arg perrnitted.
Mo peis alowed; service animals ars walcome,
WTS is rof responsible for lost, stolen of damaged fems.
Please b at your pickup point at feast five (3) minutes befare ine bus
is schaduled to arriva. } -
Plaase ramain seated while orl e Bus) if you must stand, please use
holding davices provided,
Physical assault on WS staff or passengars | result in immediate
farisitura of all riding privileges; In add autherities will be notifisd
and WS will ile applicable criminal and clvil charges agdinst as-
sallants. ’
Varnal agsautt of WTS staff or passsngers: 1st offense will result in
immadiate one-week suspension of riding nrivileges, 2nd offensewill
result [ immediate thise-wesk suspension of rlding privileges; 3rd af-
fenae wil resultin Immadiate permanent suspension of all riding privic
leges, Reinstatement Wil he at the discration of tha Transit Manager.
Discrimination of any Kind is not parmitted on WTS buses or praperty
{see Titla Vi Man-Discrimination). if customer sanvice gxpactations
ara not baing rmet, fiders may call B12-254-4564 and speak with tha
ransit Dispatcher/Office Managar, All customar service complaints
+iill be referrad to the WTS Transit Managar and/for Agsistant Man-
agar wie will then make a raasonanle sffort to contact the-com-
plainant regarding the somplaint
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WASHINGTON TRANSIT ROUTE

Map Not to Scale

BUS STOPS: WTS drives have been
instructed to stop at designated bus stops
and at the corner of city blocks, NOT at
random. Patrons are encouraged to board
the bus at the designated stop or at the
cerner of a city black. THANK YOU.

Meridian St.
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HOLIDAYS (No Service Provided:

WTS does not operate service on the following observed
holidays New Year’s Day, Martin Luther King Day, Presi-
dent's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, Day after Thanksgiving, Christmas Eve,
Christmas Day, and other days specified by the Washington
City Council.

FARES AND TRANSFERS
The Washington Transit System (WTS) currently provides all
public transportation services/rides FREE-no fares.
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NOTE TO PATRONS: During pericds
of inclement weather, peak hour traffic
congestion, or when stopped at a
railroad crossing, the bus may fall
behind schedule. Patrons are

encouraged to be prepared to board
the bus at the scheduled time to avoid
further delays. THANK YOU

CHERRY TREE
PLAZA

DAY & HOURS OF SERVICE:

WTS operates service weekdays (Monday-Friday between the hours
of 7:00AM-5:00PM, EST. WTS' final daily trip begins at 4:00 PM and
ends at the WTS garage facility at 5:00 PM, EST WTS does not oper-
ate service on Saturdays, Sundays and observed holidays. Refer to
the WTS schedule for daily scheduled arrival and departure times at
various locations in the Washington, IN area. These timepoints are es-
timated and the WTS bus may be delayed due to weather, traffic and
the number of passengers being serviced.

TITLE VI COMPLAINT PROCEDURE
(GENERAL REQUIREMENT)

Any person who believes she or he has been discriminated against
based on race, color, or national origin by the Washington Transit
System (WTS) may file a Title VI complaint by completing and sub-
mitting the agency's Title VI Complaint Form. WTS’s Manager will
investigate the complaint received no more than 180 days after the
alleged incident. WTS will process complaints that are complete.
Once the complaint is received, WTS will review it to determine if
WTS has jurisdiction regarding the nature of the complaint. The
complainant will receive an acknowledgment letter informing
her/him whether the complaint will be investigated by WTS man-
agement or needs to be referred to another agency or authority.
WTS has 60 days to investigate the complaint. If more information
is needed to resolve the case, WTS may contact the complainant.
The complainant has 10 business days from the date of the ac-
knowledgment letter to send requested information to the investi-
gator assigned to the case. If the investigator is not contacted by
the complainant or does not receive the additional information
within 10 business days, WTS can administratively close the case.
A case can be administratively closed also if the complainant no
longer wishes to pursue his or her case.

After the investigator reviews the complaint, she/he will issue one
of two letters to the complainant: a closure letter or a letter of find-
ing (LOF). A closure letter summarizes the allegations and states
that there was not a Title VI violation and that the case will be
closed. A LOF summarizes the allegations and interviews regarding
the alleged incident, and explains whether any disciplinary action,
additional training of the staff member, or other action will occur. If
the complainant wishes to appeal the decision, she/he has 15 days
after the date of the letter or the LOF to do so. A complainant may
file a complaint directly with the Federal Transit Administration by
filing a complaint with the: Office of Civil Rights Attention: Title VI
Program Coordinator East Building, 5th Floor ~TCR 1200 New Jer-
sey Avenue, SE Washington, DC 20590.

For information on Washington Transit's civil rights plan and the
procedures to file a complaint contact 812-254-4564; for those with
hearing impairments call 812-254-8223; or visit our office at 2200
Memorial, Washington, IN 47501. WTS will provide the com-
plainant with the necessary written complaint form for filing the
complaint.

PROCEDURES FOR

MOBILITY IMPAIRED PERSONS
(AMERICAN WITH DISABILITIES ACT-ADA)
Trip Procedures:

Call our Dispatch office at 812-254-4564 and be prepared to pro-
vide the information listed below. ADA pickups are available on
first-come, first-serve basis based on where the bus is on the route
at the time of the request.

When requesting a ride, please be ready to provide:

Your name, address and phone number.

Date, time and street address (Washington, IN ADA service area)
of your requested pickup.

Will you be using a wheelchair or mobility device?

Passengers should be aware that the driver may be picking up and
dropping off other passengers before reaching their destinations.
ADA passengers should expect that delays may occur due to traf-
fic, bad weather or any other problem beyond the driver’s control.
If the driver has not arrived within 15 minutes of the scheduled
pick-up time, please call dispatch.



